
Donor Doc®

Electronic donor  
history questionnaire

s o f t wa r e  solut ions



Donor screening and pre-qualification 

Documentation:

Helps reduce incomplete questionnaires

Stores all data electronically

Paperless process saves time �and resources

Helps minimize discarded products

Interactive donor health 
history solution

Donor Doc® Features & Benefits

�� Designed to enhance safety while increasing 
efficiency and productivity

�� Helps reduce incomplete questionnaires  
Prohibits skipped questions and requires 
�completion of follow-up questions before donation

�� Paperless process  
May eliminate the need for manual entry or 
maintenance of paper records, thus  
providing savings in time and cost

�� Stores all data electronically online  
For easy retrieval, whether collected onsite  
or during blood drives, including digital signatures 
and donor photographs

�� Helps minimize discarded product   
By streamlining the review process and  
helping to control incomplete questionnaires and 
insufficient tracking of further questioning and 
follow-up

Increase efficiency. Enhance your donor’s 
experience. Interface with confidence. 
Gain flexibility.



Our team embraces a company-
wide Service 360® commitment to 
provide you with well-developed 
products, comprehensive education 
and professional resources, to 
enable you to utilize your products 
to their fullest. Our customer 
support analysts are always 
available to serve you.

Features to Help You 

Helps you cater to donors’ �individual preferences

�� Encourages donor self-screening   
And allows donors to proceed through the health history 
process at a personalized pace on standard PC, tablet PC, 
or touch screen

�� Uses digital-age options   
Such as intuitive screens, audio and text in multiple 
languages and graphics to help facilitate donors’ 
understanding of questions

Donor Doc® software is fully configurable
�� Maintains multiple questionnaires   
For different types of donations, such as regular, 
abbreviated and autologous donation screening, to track 
donor interview history as well as physical exam and pre-
donation test results

�� Easy to maintain   
Customize questions and questionnaires. Includes 
Automatic Version Tracking and incorporation of site 
specific logos and graphics

Interfaces with blood �management systems
�� Table-driven flexibility -  
To access critical information originating from the host 
donor management system

�� Supports standards and regulations - Including the 
AABB’s Uniform Donor History Questionnaire standards

Improve safety 
Help reduce errors and omissions 
Enhance donor experience

Donor Doc® Technical Platform

Windows®-based or Citrix®/TSE – Oracle® RDBMS
Compatibility with standard third-party database tools 
Centralized deployment and upgrade administration 
Database model provided and documented



Minimize discarded blood caused by:
 
�� Incomplete questionnaires
�� Insufficient tracking of further questioning and follow-up

The Donor Doc application’s review 
process gives you tools to help prevent 
regulatory errors

Up-to-date technology your donors 
expect:
 
�� �Intuitive screens
�� Questionnaire displayed in the Donor language
�� Audio options
�� Digital signature capture
�� Picture capabilities
�� Designed for standard, tablet, �and touch-screen PC’s
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