
ElDorado Control™  
Dynamic workflow management 
for donor centers, transfusion 
services and hospitals

s o f t wa r e  solut ions

Flexible workflow management for: Quality control, inventory, 
staff resources, documentation, cost analysis



Managing mission critical 
functions at more than 500 
healthcare sites worldwide

Compliance management

Track potential risks, reasons and cause analysis
identified within your organization. Create action 
plans which provide analysis of the causes, 
implementation and monitoring of preventative, 
corrective or enhancement actions, and 
verification of the efficiency of actions carried out. 
Present compliance data as statistical analysis 
or graphical data and calendar all aspects of the 
follow-up activities to ensure proper attention 
by your staff.

First introduced in 1995 as Sapa, ElDorado Control™ 

applications are continuously evolving to meet 

the changing needs of our customers. ElDorado 

Control software is a completely stand-alone system 

designed with dynamic administrative functionality 

to complement any existing healthcare management 

system. Its well-designed screens are intuitive and 

its functions are adaptable to any environment. 

Personnel and organization management

�� Personnel and organizational structure: Optimize your 
organization by providing organizational chart capabilities that 
help to properly assess staff for the appropriate position given 
their education and degrees. Evaluate and track staff training 
requests and professional requirements.

�� Equipment and tasks scheduling: Manage proposed schedules and 
the execution of tasks (equipment and facilities maintenance, 
backup, internal audits, periodic meetings, management reviews, 
education, evaluations, etc.) for equipment and personnel.



Quality control management

Schedule and maintain quality control results. 
Receive a consolidated view of all the daily 
laboratory controls, allowing staff to access 
essential information.

Financial analysis

Determine unit cost financial information with 
this powerful analytical tool. Create a distribution 
model for charges related to an activity such as 
performing a test or preparing a blood product 
including labor, disposables, raw materials, etc. 
Model the charge distributions into activity 
types (technical, service, or administrative) 
and integrate for a unit cost calculation. Easily 
export this information for viability studies and 
budgeting for your organization’s quality system 
by reporting quality to cost ratios and other 
quality data. 

Our team embraces a 
company-wide Service 360® 
commitment to provide you 
with well-developed products, 
comprehensive education 
and professional resources, 
to enable you to utilize your 
products to their fullest. Our 
customer support analysts are 
always available to serve you.

Document management

With this indispensable tool, trace and update the 
version history of a document, control appropriate 
content reading and provide employees with a 
tool to research and consult the documents in the 
database. No more keeping track on spreadsheets; 
control and track the specific users required
to read a document. 

Inventory management

Inventory Management controls the tracking of 
all supplies including lot-based materials. Control 
the state of your stock in real time using the 
Inventory module’s alert system for inventory 
shortage and expired products.

Access management

Secure permission to view or edit sensitive data 
within ElDorado Control applications. Allocate 
a specific user profile to each staff member and 
allow personalized access to modules within the 
software, ensuring that staff members access
only the screens that they are authorized to view.



Dynamic workflow 
systems help manage:
�� Quality control
�� Personnel and organization
�� User profiles and access
�� Inventory and supply orders
�� Document versioning
�� Financial and unit cost calculations

Dashboard with alerts 
featuring:
�� Individual user mailbox
�� Personalized control panel
�� Work log of documents to review
�� Task list
�� Quality system compliance
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